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What does the Mobile Personal Assistant do? 
The Mobile Personal Assistant is a mobile application that can be downloaded and displayed on mobile devices. At launch, the following will be 
available:  

• Itinerary display: view your itinerary and any updated info (flight times, terminal, gates, etc.)  
• Flight status: get proactive alerts on flight cancellations and delays  
• Destination weather: receive a 7-day forecast for your destination cities  
• Click-to-call assistance: get one click access to your travel agent, hotel, and airport parking and car service providers  
• Flight Search: Find earlier/later flights for your existing reservations or search for one-way or round trip flights.  

 



What do I need to get started? 
If you have not already done so, provide the email address requested, then click “Download.” You will receive an email message on your 
mobile device. Click the link in the email to start the download process. To start the application after the download, look for the application icon 
in your BlackBerry® applications folder or on the home screen, depending on your device model.  
 
 
I don't know my mobile password. Now what? 
Your mobile password is the same password you use to sign in to the desktop application. If you need further assistance, go to the desktop 
sign in screen and click "Forget your password?".  
 
 
Is my information secure? 
Yes. We have ensured data security with multiple steps:  

• Your email address and password will be verified to initialize the Mobile Personal Assistant.  
• All data will be transferred through secure connections.  
• Any data stored on the device will be encrypted.  
• You can help protect your information by locking your device with a password, which will be required to unlock your device for use.  

 
When and how will I receive flight status notifications? 
You will always receive flight status notifications when you are running the mobile application (i.e. you are interacting with it). If you are running 
the mobile application in the background (i.e. you have started the application, but switched to another application), your device will vibrate or 
flash, depending on how you have configured it, and the mobile application badge will indicate an alert with a red "!". 
 
Note: If you are not running the mobile application, you will not receive any notifications unless you have configured the desktop application to 
send you SMS alerts.  
 
 
Is there a cost for using the Mobile Personal Assistant? 
Rearden Commerce does not charge for the use of the Mobile Personal Assistant but requires a wireless network with a voice and data plan. 
However, you are responsible for data and voice charges associated with your wireless provider. Depending on your data plan and provider, 
additional fees may apply for use outside the United States. Please contact your provider for specific pricing information.  
 
 
I don't have a BlackBerry®. When will the Mobile Personal Assistant support my mobile device? 
We will continue to enhance the Mobile Personal Assistant on a continuous basis and our plans are to expand to additional mobile devices over 
the next two years.  
 
 
Will the Mobile Personal Assistant work with my wireless provider? 
The Mobile Personal Assistant is designed to function on all U.S. wireless providers.  
 
 
How do I open the link in the email message you sent me? 
Some mobile devices let you click the link in the message; others require you to use a menu key to select a command. Refer to your mobile 
device manual for further instructions.  
 
 
I clicked on the link in the email but nothing happens. What now? 
You will need to copy your company-specific site URL and paste it in your mobile browser (contact Blue Ribbon if you need assistance locating 
your site URL).  Once you’ve pasted the link in to your mobile browser, follow the screen prompts to complete the download process.  
 
 
I have not received the email message. What should I do? 
You can manually download the application by entering a user-specific link into your mobile browser.  Contact Blue Ribbon for your user-
specific link.  Note: You must enter your information in the "Download to your phone" section above before entering the link in your mobile 
browser.  
 
 
Will I get SPAM if I sign up for the Mobile Personal Assistant? 



No. We value your personal information and will contact you only when it's appropriate. In addition, we do not sell your information to any 
company.  
 
 
 
How do I fix a “Permission Denied” error? 
You received this error because you clicked “Deny” when your mobile device asked for permission to connect to our servers. To fix this error, 
follow the instructions below:  

1. Go to “Options” (this is either on your Home screen, or inside “Settings” on your Home screen)  
2. Select “Advanced Options”  
3. Select “Applications”  
4. Select the Mobile Personal Assistant  
5. Press the menu key and select “Edit Permissions”  
6. Press the menu key and select “Reset Firewall Dialogs/Prompts”  
7. Return to the Home screen  
8. Launch the Mobile Personal Assistant  
9. When your mobile device asks for permission to access our servers, click “Allow this connection”  

 
I know how to make the Mobile Personal Assistant even better. Where can I submit my ideas? 
We're continually working to improve our service, and we want to hear from you. Email your feedback to 
mobilefeedback@reardencommerce.com  
 
Note: If you are experiencing problems installing or using the mobile application, please contact your support team or Blue Ribbon Travel for 
assistance via email at onlinesupport@blueribbontravel.com or by phone at 952-835-2724 or toll-free at 800-626-55309. 
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